SERVICE IS NOT JUST
WHAT WE DO —
IT’S WHO WE ARE.

In every organization, true excellence
begins with people who serve with heart,
passion, and purpose. “Towards a
Greater Service Excellence” is a

powerful one-day experiential program
designed to help participants rediscover
the joy and pride of serving others.

This program inspires individuals to

develop a positive mindset, communicate
with warmth, deliver quality service with
consistency, and contribute to a culture of
care and excellence within their
organization.

Through interactive sessions,
storytelling, and group  activities,
participants will gain fresh perspectives on
how small acts of service can create big
impact — for customers, colleagues, and
the company.



9 POSITIVE MENTAL

¢cﬂ: ATTITUDE — The Heart of Service
* Discover the power of a positive mindset
+ Stay motivated even in challenging times
 Learn how attitude shapes customer experience

e% COMMUNICATION

— The Language of Connection

+ Build trust through genuine communication
+ Listen to understand, not just to reply
+ Express yourself with empathy and confidence

@ SERVICE QUALITY
<\ SKILLS - Going the Extra Mile
* Understand what “quality service” truly means
+ Turn complaints into opportunities
* Deliver consistent excellence in every interaction

~

> <7 ZSERVICE CULTURE

— Creating a Spirit of Excellence
+ Embrace teamwork and shared values
+ Be an ambassador of your organization’s
service image

PROGRAM HIGHLIGHTS

Takeaways:

By the end of this uplifting
program, participants will:

4 Embrace a positive and
service-oriented mindset.

<4 Communicate with clarity,
empathy, and confidence.

<4 Deliver consistent and
memorable service

<4 Strengthen the culture of
teamwork and excellence
in their workplace.

IDEAL FOR:

« Frontliners + Supervisors
+ Customer Service Teams + Anyone who believes great service
 Executives begins with a great attitude

—>
Christopher Pitchaimuthu

Master Trainer
Ammodago International

* Inspire others through your example — §
T - e YOUR **
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